
Heavy equipment warranties  

Protect your investment with a warranty powered by  
Glynn General Corp on select heavy equipment.
Glynn General Corp (GGC) has 30+ years of experience administrating extended service warranties:
▸	 GGC provides a dedicated phone line for all RBA customers, allowing for 24 hours claims service
▸	 Dedicated claims protocol guaranteeing all covered amounts are confirmed prior to repair completion
▸	 GGC average claim recovery rate on all approved claims is 90%+
** Refer to GGC Extended Service contract for complete details on coverage exclusions and limitations. Pre-existing conditions that cause failure 

within 8 hours of operation are not covered under this extended service plan. 

How to purchase a warranty for your equipment:
▸	 Contact a Ritchie Bros. representative by email at vas@rbauction.com or call 1.855.331.5762
▸	� Finance your purchase with Ritchie Bros. Financial Services and ask for your warranty to be included in your monthly 

payments. Visit rbauction.com/financing.

▸	� Purchase Warranty on Iron Planet/Marketplace-E at checkout

▸	 Ask at the auction registration counter

�Warranty is only available on select items sold at Ritchie Bros. auctions. Refer to our website or this auction listing catalogue to see which items qualify. 
All eligible items are noted by the warranty icon. GGC Extended Service Contract Pricing Plan 3 month/350 Hours 1 year/1000 Hours 2 years/2000 Hours

** $250 deductible per claim.
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Coverage Plans Cost
(% of value)

Min. Charge 
(value is less than $10,000)

Max. Charge 
(value is more than $80,000)

3 month/350 hours 4% $400 $3,200

1 year/1000 hours 6% $600 $4,800

2 year/2000 hours 8% $800 $6,400

Equipment Categories Maximum 
Claim Limit Equipment Categories Maximum 

Claim Limit
Loader Backhoe $22,000 Mini Excavator $8,000

Dozer $42,000 Midi Excavator $19,000

Hydraulic Excavator $46,000 Vibratory Roller $20,000

Crawler Conveyor/Crawler Tractor $40,000
Loaders – Skid Steer/Compact Track/Multi 

Terrain
$10,000

Wheel Loader $22,000 Telehandler/Telescopic Forklift $14,000

rbauction.com/warranty



Heavy equipment warranties  

•	 Hydrostatic Drive Pumps & Drive 
Motors

•	 Joysticks – Directional Control

•	 Torque Converter Group

•	 Transfer Case Group

•	 Transmission Case/Housing

•	 Transmission Gears

•	 Transmission Hydraulic & Electronic 
Controls

•	 Transmission Oil Cooler

•	 Transmission Oil Filter Base

•	 Transmission Shafts & Bearings

Covered components: 

•	 Aftercooler

•	 Air Lines & Pipes

•	 Camshaft & Camshaft Bearings

•	 Clean Emissions Module (CEM)

•	 Crankshaft, Main & Rod Bearings

•	 Cylinder Block & Cylinder Head

•	 Electronic Control Modules (ECM)

•	 Emissions Control Components 
- in accordance with the engine 
manufacturer’s emissions warranty

•	 Engine Oil Filter Base

•	 Fan & Fan Drive

•	 Fan Motor

•	 Flywheel

•	 Fuel Injection Pumps, Fuel Injection 
Lines & Fuel Injectors (multiple 
injectors failing at the same time are 
exclued from coveage)

•	 Fuel Pump/Governor Drive

•	 Inlet/Exhaust Valves

•	 Lift/Transfer Pump

•	 Manifolds, Intake & Exhaust

•	 Oil Cooler

•	 Oil Pump & Pan Group

•	 Piston & Connecting Rod

•	 Piston Pins & Rings

•	 Push Rod & Balancer

•	 Rocker Arm & Shaft Assembly

•	 Senders/Solenoids/Sensors

•	 Timing Chain/Belt

•	 Timing/Accessory Gears

•	 Turbocharger

•	 Valve Cover & Base/Valve Spring & 
Guide

•	 Water Pump / Thermostat

•	 Fuel Lines

•	 Oil Hoses & Linesr

•	 Axle Housing

•	 Axles, Axle Shaft & Axle Seals

•	 Differential & Final Drive Oil Coolers

•	 Differential Case/Housing

•	 Differential Gears

•	 Differential Shafts & Bearings

•	 Differential Steering

•	 Electric Final Drive Motors

•	 Final Drive Case/Bore

•	 Final Drive Chain/Gears

•	 Steering Clutch

•	 Steering Clutch & Brake Control 
Valve

•	 Swing Gear/Bearing

•	 Universal Joint

•	 Drive Train Oli Lines – Steering Only

•	 Electronic Controls – Implement & 
Steering – Steering Only

•	 Hydraulic Hoses & Lines – 
Hydrostatic Only

•	 Hydraulic Motors & Pumps – 
Hydrostatic Only

•	 Hydraulic Swivel

•	 Hydraulic Valves – Hydrostatic Only

•	 Joysticks – Implement & Directional 
Control

•	 Transmission Oil Lines

•	 Sensors, Solenoids, Switches – 
Powertrain Only

•	 ECM, ECU, Control Modules

•	 Wet Brake Assemblies

•	 Wiring Harnesses/Switches – 
Emissions Only

ENGINE TRANSMISSION

STEERING & IMPLEMENT 
CONTROLS

DRIVE TRAIN

ELECTRONICS

BRAKE SYSTEM

CAB


