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Creating Online Accounts 

1. Open your web browser. Ex. Internet Explorer, Google Chrome, etc. 

 

2. Type in www.rbauction.com into the search bar. 

 
 

3. Select “Create an Account” in the top right hand corner. 

 
 

4. Enter your email and create a password to log into your account with Ritchie Bros. 

 
 

http://www.rbauction.com/
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5. Continue to fill in the blanks where it asks. You are able to add a company if you wish to 

do so. There are three steps to complete. 

 

 

6. Check your email. Click “Activate your account.” 
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7. Sign into your account on www.rbauction.com. 

 
 

8. Once the bidder signs in, they will have to verify their account in order to increase their 

bidding limit to $150,000. 

 

 
 

OR 

Mailing Address & Contact 

Information is Here 

http://www.rbauction.com/
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9. Once the bidder has verified their account, they will receive a $150,000 bidding limit.  

a. If the bidder would like a higher limit, they are able to request it through their 

online account or via a phone call to our office.  

Online 
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Phone – an RB employee will take the individuals request for a limit increase 

approval. The customer will see their account limit change instantly once CSG 

(Customer Service Group) receives the approval and changes the bidder’s 

account. 

Bid Deposit Waive Request/Bid Limit Increase Request 

Date  

Name  

Business Name  

Phone #  

Online Bidder #  
 

*first time bidders must register for a sale prior to receiving an online bidder number* 
RBA Customer #  

Mailing Address  

Email  

Requested Bid Limit  

Which Sale(s)  

Any Notes:  
 

*items buyer is interested in, buyer was a consignor, etc* 
 

10. If we are unable to help the customer, please forward him through to our internet 

bidder support at 1.800.211.3983. 

 

A Few Reminders: 

 RB Website RB App 

Register for a Sale Yes Yes* 

View Auction Results Yes No 

Create an Online Account Yes No 

Bid on TAL Items Yes Yes 

Bid on Live Items Yes Yes 
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*The customer will “enter auction”, “enter ring” according to their lot location, “select a lot”, 

and the customer will be able to bid.  



How to place a Bid  

Once you are logged into the auction, in order to place a bid, there are 2 steps: 

1. When the lot you’re interested in is being sold, put a check mark in the circle beside the lot you 

wish to purchase. (You can only check 1 lot) 

 

2.  Place your mouse over the bid button and get ready to bid. Click the button to submit a bid at 

the price displayed on the bid button. 

 

 
 

 

 

 

 

 

 

 

 

 

 



How to bid in a Choice Group 

1. When items are choiced in the Live Auction, the customer needs to select the lot they want 
from the list on the right. They can ONLY select 1 lot from the list: 
 

 
 
Please note: Once a customer selects their lot, and has placed a bid on their item, they 
CANNOT change their selection.  
 

2. Once they check off the lot they want, the bid button will become activated, and they can bid: 
 

 
 

3. A. When the lot is sold, the auctioneer is going to shut off bidding for all EXCEPT the winning 
bidder, for a few seconds only. The auctioneer will ask the winning bidder if they want any more 
items, for the same price. If they do want more, they check off the remaining lots, and click the 
bid button to buy them. Then a “sold” icon will appear next to the lot.  
 

b. If the winning bidder does not want anymore, the auctioneer will then open up bidding to 
the runner up ONLY, and ask the same question. The runner up then has the same option, to 



select more items and click the bid button to buy. If they buy another item for the same 
price, a “sold” icon will appear next to that lot.  

c. If the runner up bidder does not want any more lots, the auctioneer will do an open offer 
and see if anyone else wants the remaining lots for the same price. Anyone onsite and 
online can buy any of the remaining lots for that selling price.  

d. If no one else wants to buy an item for that price, the bidding cycle starts again.  
 

The thing to remember is that when items are choiced together, the lot numbers in that choice group, 

could sell in any order, depending on what lot number the bidder has chosen.  

 

I.e if lot 1, 2, 3, 4, 5 are choiced, and the first winning bidder wants lot 2, lot 2 will sell first, and then the 

remaining lots, 1,3 4 and 5, will sell after.  

 

Please also note, there are no choice groups for TAL. 

 

 










